
Shoreline Vision Main Phone        (231) 739-9009 

Shoreline Vision Main Facsimile        (231) 733-0566 

Optometrist Referral Line         (231) 737-4700 

Grand Haven Main Phone         (616) 842-1680 

Grand Haven Facsimile         (616) 842-8269 

North Muskegon Main Phone        (231) 744-4580 

North Muskegon Facsimile         (231) 744-2869 

Fremont Main Phone         (231) 924-9009 

Fremont Facsimile          (231) 924-4603 

Norton Shores Main Phone         (231) 755-2291 

Norton Shores Facsimile         (231) 755-2293 

Spring Lake Main Phone         (616) 846-2280 

Spring Lake Facsimile         (616) 844-5696 

_______________________________________________________________________________________ 

PROVIDER HOTLINE         (231) 737-4777 

_______________________________________________________________________________________ 

REFRACTIVE SURGERY SCHEDULING 

Elective Services Coordinator    Shawn Cook, COA  (231) 737-4751 

_______________________________________________________________________________________ 

CATARACT AND SUBSPECIALIST SURGERY SCHEDULING 

Surgery Scheduler for Drs. Otto and Webster  Tracey Lysiak   (231) 737-4752 

Surgery Scheduler for Drs. Kinziger, Rawlinson,  

 Reed, and Westhouse     Kathy Eschman  (231) 737-4754 

Surgery Scheduler for Drs. Barron and Oltean, 

 Aaberg and Pezda     Claudia Cyr   (231) 737-4753 

Surgery Scheduler for Dr. Barron at NOCH  Cindy Lear   (616) 842-1680 

Surgery Scheduler for Dr. Reed at Gerber   Laura Quinn   (231) 303-6902 

Surgery Scheduler for Dr. Kent    Shawn Cook   (231) 737-4751 

_______________________________________________________________________________________ 

ADMINISTRATION/SUPPORT STAFF 

Executive Director      Michelle Cassens  (231) 737-4710 

Finance Director      Madeline Brooks  (231) 737-4723 

Business Operations Manager    Angie Breen   (231) 737-4708 

Clinical Operations Manager    Jeanine Schmiege  (231) 737-4713 

Billing/Insurance Manager     Teresa Richards  (231) 737-4748 

Records Department                   (231) 737-4770 

www.shorelinevision.com 

SUPPORT STAFF DIRECTORY 


